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(EN/AS/BN)

2026

IT/ITeS (NSQF)

Full Marks : 50 -
Pass Marks : 15

Time : 2 hours

The figures in the margin indicate full marks for the questions

ALLOTMENT OF MARKS
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PART—A : Employability Skills

Q. No. 1 carries 1 mark each : 1x2 = 2
Q. No. 2 carries 1 mark each : 1x2= 2
. Q. No. 3 carries 2 marks each : 2x3 = 6

PART—B : Vocational Skills

Q. No. 4 carries 1 mark each : 1x2 = 2
Q. No. 5 carries 1 mark each : 1x2 = 2
Q. No. 6 carries 2 marks each P 2x0 =18
Q. No. 7 carries 3 marks each . 3x6 =18

Total = 50
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Q. No. 1 carries I mark each : 1x2 = 2
Q. No. 2 carries 1 mark each : 1x2 = 2
. Q. No. 3 carries 2 marks each : 2x3 = 6

PART—B : Vocational Skills

Q. No. 4 carries I mark each : 1x2 = 2
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Q. No. 6 carries 2 marks each . 2%x9 =18
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1. Choose the correct ansv&

(2)

e
( Employgbility Skills )

rfrom the following (any two) :

1x2=2

©oTs HIPTRY {1 W% TeIch! IR Shied (RcPrea wot) -
PafResl i wa Sefs @ e (@@ ) :
(@) Mr. Gupta has a spreadsheet with a list of 500 items

/540

in his shop. A customer comes and asks for a
particular item. How should he arrange the data so
that he can find that-item fast?

R. 897 oRRe @97 CwAG ke TS ¢oobl w@T Ot Wik |
T AT AR oo aft RoR 81 391 FRe1 1 corirs oo
R gew o Gl cvs e N ¢oofs fRTE wifer
&1 1 avw sz oo orw >l Rew o s Resen )
W%ﬁﬁ@mwﬂmﬁwmﬁﬁﬁﬁﬁﬁﬁm@{m
AN 2
(i) Apply filter
oI eifde
e e
(i) Sort the data
©Y AR 7]
© (IR (A
(iii) Use password ~
AIRATG] 4T IR
IPISHG IR FAI
(iv) Format data
1 oy
s o




(2)

:PAi'z'r—A
( Employability Skills )

1. Choose the correct answer from the following (any two) :

O FrPTRd 1 W% Teweht IR Sred (Rewrcan o) -
RafReaf (e wa Seal @R S (- ) -

(@) Mr. Gupta has a spreadsheet with 5 list of 500 items i
in his shop. A customer comeg and asks for a
particular item. How should he arrange the data so
that he can find that-item fast?

. @ (RIS 93 CETA AR IS ¢.0 0% 77 i A |
o A1CF AR ores Ao ROW T3 a1 sty | copars cofom
AT SYRAR &R IS W D ey Ry o1 2

R, ge oA 3 =T B @i coof Refipm oI

et 1 e 2T o1 o o Roew Refr < Rereapt w3z |
w%ﬁmsmﬁﬁwmﬁﬁ%wm@

A ?

(i) Apply filter
Ce eifr
o aAferan

(i) Sort the data
©% AR &

O QR (A
(iii) Use password —

NRIIE] IR FRAT

FPISHTG IR FICI
(iv) Format data

oo w2

e v

1x2=2
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|

(3)

(b) Which of the following is not a parameter to describe
an individual’s personality?

T T IR 391 FRAA wor @ “ARIof 2w 2
e IR IR 361 FHCe eva M “AfRems 7 2

(i) Self-confidence / wmﬁm / SRIRAe
(i) Openness / Yoo / W

(ifi) Neuroticism / Reffem / e
(iv) Agreeableness / ¥%® / J9[®

() Which of the following is not a stage of active
listening?

OO (IICHT A 2T T m"‘?“

iR @b i weem o1 5 2

(i) Receiving / %% 31 / 31?{"1 Rl

() Understanding / 3@ / QRN

(i) Non-responding / weifeferm / wafefemm

(iv) Evaluating / U / YoORA

2. Write the full forms of the following (any fwo) :  1x2=2
fAafeiRe RFg TeiaRT ﬂmffamm (Represn wpr) :
fRafeiRe kg merafm o o csmn (czr GG B) -
(a) FFM
(b) UNEP
(c) FPOs
(d) CNG
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(3)

(b) Which of the following is not a parameter to describe

an individual’s personality?
e T WfETT I TR wo (I <R 7= 2

T Y AT 3901 FC Fesa @R AR 7 2
(i) Self-confidence / Wﬁﬂﬁ’sﬁ / S

(i) Openness / Too / W
(iii) Neuroticism / Reibem / ey

(iv) Agreeableness / 57 / ¥

(c) Which of the following is not a stage of active

listening?

O (PINCOT IEFT =19 B9 =Y

RS com e wraeem w1 7 2

(i) Receiving / T2 F{ / 215@[ ¥4l

() Understanding / q&1 / CIRA

(@) Non-responding / weifSfrm / wefeferm

(iv) Evaluating / EOEN [/ EnE

2. Write the full forms of the following (any two) :
PR oKfres Fercare oo et Bt (e 1) -
iR si<fee eiafn smopf o1 o (GI P! )

(a) FFM
(b) UNEP
(c) FPOs
(d) CNG

/540

1x2=2

[ Contd.

[ I )

Q
B

Lo}
iz}
i




(4)

3. Answer the following questions in short (any three) : 2x3=6 :
faRRS oIRT vy Tee i (Reere fofibr) - | |
kiR cefr g Tea we (- fb) :
(a) What do-you understand by attitude?

wfeqf o B g
SRR oIce B a2
(b) What is ‘entrepreneurship?
el - A “
e 917 |
(c) List different spreadsheet applications.
ceeroRe Rive o oiferel 41 1
cezreNichq Ridw e eiferet el |
(d) Name any two green jobs in construction sector.
AR 1 Coo 8 sreRa T fors |

_' PART—B
o q—e
( Vocational Skills )
4. Fill in the blanks (any two) : 1x2=2
8 1% o T (R o) - |
R o T (- ) |

(a) An __g_;_""ﬂoffers the legal protection of a corporation
and the tax treatment of a partnership.

e &1 oo T e 9 AN w9

G 3D FCATACE TFANETT (W R AR w0z
el A |
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(5)

refers to the way that you organize and plan how
long you spend on specific activities.

oY tzer P M8 PR Rm s 3w 3R, GRe
RIS WIF ARTEA 9 =l |

__ u Tm O e R IREePR W v T T
I, ©F 7R @ AR TR 1w |

(c) is a set of various standards that assures the

quality management system of the organization based
on the process model.

cer Rfen Wwed @bt ¢onis Rew afeen iRy eome RS R
FEION BI9S IR 7% Rfoe 37 |
T RfSa Temen @l @ @ eferf TR Som R 3@
FRIBA BITS IR I [Afve 3¢k |

(b)

g A e — O,

5. Write the full forms of the }o_llowmg (any two) : 1x2=2
PR e T oo et Bt (Reican ) -
PR TR TiaRR e T e (- 1) -
(@) BOM | | '
(b) ITES
(c) 1SO

6. Answer the following questiqu in short (any nine) :
RS encar vy e i (REI o)
PR erraf TP 5O M8 (C1-GRIG ) -

2x9=18

(a) Define payroll.
- = 2
o~ 12
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(5)

refers to the way that you organize and plan how
long you spend on specific activities.

oI 2z PR e FrfeeRS Rem SR 3w R, el
ﬂ&ﬂ%W’fﬁ?ﬁmWﬂﬁf?L

w TR YR @ R IR W e T
w,mﬂaﬂ%eﬂﬁmﬁﬁwﬁﬁu

_ is a set of various standards that assures the
quality management system of the organization based
on the process model.

miﬁﬁ»ﬂwwaﬁc%ﬁmmvﬁamw%w

(b)

(c)

REION BT IR T e 7T |
— T Rfeq yeer b w1 T 2fEF S TER Sorm R 77
R @151 oM 9] RS 76 |

5. Write the full forms of the following (any two) : 1x2=0

RafaRe siRre Foramg reyef ﬁ’lﬁ“h (Reprean 1)
FRIETRS 13t ot oToepf 11 Tt (-G )
(@) BOM o '
(b) ITES

(c) ISO

6. Answer the following questions in short (any nine) :
fRafiRe e vy Sag frar (ﬂmmm?t) :
RS ertaf e tem me (-G )

(@) Define payroll.
- & 2
-1 12

2x9=18
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(b)

(c)

(@)

(9)

(H

0)

/540

(6)

Define enterprise.
aHreiRE e f |
«ﬂ%ﬁﬁﬁf\ﬁﬁ TREE 1€ | Py
Define partnership.
SRR i i |
SRR I TS | T

Define corporation. i
Feeficazs ket |

E A c R CERACI R

Define planning.

ofmmIa e fia | .
RPN I TS |
Define time management~ in IT.
IT\')WWWWW l—~~
IT-¢S AN8 IFEPFR S 7S L

What is the role of BPO industry?
BPO St ol 2

BPO SrarsR SR 2

Define quality assurance.

gare FroTerR ke |

gere RoTeR R WS

Define learning termmology

fore “ifRere i i |
oI SRR RS WS |

Write any two key features of skill.

el o1 T3 GRS ot

R b J (AT CIe |

e




(7))

7. Answer the following questions (any six) : 3x6=18

wore fia 2 Teq i (Rezeieen =51) -
RRRR el Tes e (- =) -
(a) What is the diffeféﬁ[ée between knowledge and skill?
T IF TFON qe&rS A1 {2
W @ TR T0 A1 2
(b) What are the different characteristics of learning?
- PR Ries R R Re
Prveem RiSa st 9 9o
(c) Describe any three advantages of ERP.
ERP-3 fof51 71 341 i |
ERP-5 fafb 141 31931 1

(d) What are the several benefits of a good designed

procurement process?
SceTeIcT fowia a1 7 afer Reg SR caea |
fe) What are the different types of BPO services?
Riféa aies BPO iRz & R 2
Rfén 2w BPO ~fRerist § e
() Write down the factors affecting learning.
&y PperR PrRPCI ford |
(9) What are the challenges of enterprise system?
BIREIRE ITER AR & 2
ABiHEE IR LR R o
(h) Explain the disadvantages of BPQ.
BPO-3 SPIR4RIN 151 1 |
BPO-3 SPIRYIsf 4 3 |
* ok ok
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(7))

7. Answer the following questions (any six) : 3x6=18

TS fral enfeRT T faar (Ricereenn =)

(a) What is the diffefeﬁfce between knowledge and skill?
T HF TFON AES A1 2
@ 8 TR W04 A1, ?‘ﬁ ?

(b) What are the different characteristics of learning?

- e Rfcs RFABER 7 /2
Prvc Rfss (gt § F2

(c) Describe any three advantages of ERP.
ERP-3 f$f61 jfRar 3¢f 31 1
ERP-3 fxfb R4t aefr-ca |

(d) What are the several benefits of a good designed
procurement process?

SIS fowizn w1 @ iR Reg Rt cerean |
fe) What are the different types of BPO services?
fRfen eee BPO ~Regrmz B R 2
RfSw eFess BPO +ifRRerisf § 2
() Write down the factors affecting learning.
A& PP FRFER ©rd |
e Preom FRef e |
(g9 What are the challenges of enterprise system?
ABRERE TR AomR ¥ 2
ADREIE IRER ezt § 2
(h) Explain the disadvantages of BPO.
BPO-3 SP[RYICIR 11 47 |
BPO-3 SPjR4isf Immam e |
* &k
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